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Terms used:

Entry level worker / supermarket assistant.
- those at the lowest level in the supermarket
hierarchy with no line or staff responsibilities.

Literacy and numeracy requirements.
- literacy and numeracy pre-requisites to obtain work

Literacy and numeracy demands.
- literacy and numeracy encountered and used:
e at the time of induction
ewhile learning the job
e as daily tasks are performed



Outline

e Methodology — brief!
* Findings
— ‘Requirements’- pre-requisites for employment

— ‘Demands’ — on the job

— Numeracy

e Implications for training/instruction.



Methodology

* |nterviews
— Managers
— Assistants

e Observation
— Assistants
— Induction

e Analysis
— Assistants’ job description
— Job advertisements for assistants



Participants

23 participants:
- /7 assistants
- / managers
- 9 inductees (all assistants)

12 different national or cultural groups



Managers’ pre-requisites for employment

e Literacy and numeracy not mentioned.

e (Oral) communication skills

e Also
— Reliability and of ‘good character’
— well-presented - neat and tidy
— motivated and willing to learn
— fit and healthy
— Can work any day of the week

— Previous experience not required



e Assumption: literacy and numeracy skills are
sufficient if applicant has the required oral
communication skills .

e “Basically, I'd say | just hope they do have it. If
they can speak proper English, | just assume
that they can write English and read English.”

(Seafood Manager)



Job demands

e Customer service

a. Interaction with customers

— “spoken language is usually context-specific,
polite but brief, almost ritualised- searle (1991, p.35)

b. Product knowledge and presentation
— Multifaceted



Customer Service

A six-teeth smile




“There is not a lot of reading and
Writing in their jObS” (Human Resources and Training Manager)

e Right
— literacy events requiring extended reading and
Writing are rare (searle, 2005, 1991)

* Wrong
— Many work in literacy -rich environments.

— A wide repertoire of multimodal literacy and
numeracy strategies is required to establish
meaning
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“There is not a lot of reading and
Writing in their jObS” (Human Resources and Training Manager)

e Right
— literacy events requiring extended reading and
Writing are rare (searle, 2005, 1991)

* Wrong
— Many work in literacy -rich environments.

— A wide repertoire of multimodal literacy and
numeracy strategies is required to establish
meaning

— Writing informal and ‘customised’



Numeracy

e Often ‘invisible’ because it is embedded.
 unlike mathematics studied at school varrand Hagston

2007)

* requires a repertoire of different skills:
— ability to estimate, ‘reasonableness’
— accuracy with mental arithmetic

— understanding and ability to work with different
date formats

— understanding of graphs and tables
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Implications for training
Non-work settings

A. Employment pre-requisites
— Social and cultural morés underpinning work
— Presentation skills
— Interview skills
— CV
— Form filling

— Work enquiries — ‘cold’ calling, networking



Implications for training
Non-work settings (cont)

B. Foundation for on-the-job communication,
literacy and numeracy learning .

— social and cultural morés underpinning work.
— communication skills

— Exposure to a range of texts including IT.

— Problem-solving approach/ strategies

— Understanding of mathematical concepts

— Voluntary work experience



Some implications for training
Work settings
— Ensure management appreciation of workplace
literacy and numeracy characteristics

— Recognize potential for literacy and numeracy

‘issues” amongst staff
— Encourage problem solving, identify strategies
— Practise oral interactions
— Review role of induction and induction texts

— Plan a career path — potentially ‘dead end” work















