e-WAALC NEWS November 2007

e-WAALC News is the electronic newsletter of the Western Australian Adult Literacy Council. 

The WAALC Executive Committee prepares and sends e-WAALC News to members four or five times a year.  We welcome your comments, suggestions, and contributions to the newsletter.

This newsletter is also available on our web site http://www.waalc.com.au
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1.  WAALC end of year dinner invitation 

Our wind up for the year is at Basil Leaves Restaurant on Tuesday 4 December 2007 at 6.00 pm. The address is 82 Royal St East Perth 

Basil Leaves offers Thai food at reasonable prices in a relaxing al fresco setting near Claisebrook Lake.  See attached flyer for prices.  You are welcome to invite family friends or colleagues to join us. RSVP: cheryl.wiltshire@det.wa.edu.au 

The executive will be meeting nearby prior to dinner to develop marketing strategies.  You are welcome to join us.  Nominate your interest when you RSVP so access to the meeting area can be arranged.
----------------------------------------------

2. ALLS data released
The Australian Bureau of statistics has just released the data from the Adult Literacy and Life Skills Survey.  The 2006 ALLS is the second literacy survey to be conducted by the ABS.  In 1996, the Survey of Aspects of Literacy (SAL) was undertaken and about a third of its content has been repeated to enable trends to be monitored over time.  The 2006 ALLS also includes new topics associated with social capital, literacy and numeracy practices and use of technologies.

The 2006 ALLS covers urban and rural areas across all States and Territories, and includes residents of private dwellings only.  The 2006 ALL sample was drawn from urban and rural areas in all States and Territories.  Sparsely settled areas were excluded (ie very remote and Indigenous communities).
Results from the survey are available from http://www.abs.gov.au/
ACAL has released a position paper titled Moving Forward: Towards  a Literate Australia. See http://www.acal.edu.au/ 
---------------------------------------------

3.  Report ACAL 2007 International Adult Literacy Conference - the power of ‘and’ 

How was it AND what did you bring back?  I wonder how many delegates to the conference heard that!  The power of ‘and’ conjures up so many variables each in turn bringing home the diversity of the literacy field.  

Of particular interest to me (as a medical secretary in a past life) was Dr Pat Millar’s (University Dept of Rural Health, University of Tasmania) presentation on Health Literacy 

Dr Millar explained that ‘Health literacy is essential if people are to take charge of their own health and that of their families, and adopt a preventive approach to a range of increasingly common health issues such as chronic disease (e.g. diabetes, cardiovascular disease, obesity),’

A lack of ‘health literacy’ can lead to higher risk of hospitalisation, higher rates of depression and higher healthcare costs to the individual and the community.  Solid literacy skills are needed in order to understand and comply with the use of prescription drugs, doctors’ directions, and the myriad of text based medical information.

We discussed the literacies needed for individuals to successfully manage their own health and be able to negotiate our complex health care system.  These include not only basic skills in reading and writing: individuals need to be able to make meaning from text in order make informed decisions about its information and advice. 

The health sector is working on these issues in particular how information is presented to patients by using plain language and simplifying medical terms i.e. using the word sugar instead of glucose when dealing with diabetes.  

Health Literacy Month is held each October see www.healthliteracymonth.com  for fact sheets and information on how individuals, organisations and communities can participate. Or simply Google ‘health literacy’ for a wealth of information!

The conference was also a great chance to catch up on the National Centre for Vocational Education Research project ‘Monitoring progress in non-accredited language, literacy and numeracy learning’ Dr Darryl Dymock and Dr Stephen Billett, Griffith University

This current research follows on from the NCVER Project ‘Community Adult Language, Literacy and Numeracy Provision in Australia’ (Dymock 2007) which gave an insight of literacy practice among non -ccredited programs in Australia.  The paper concluded that there is a strong continuing demand in Australia for non-accredited language, literacy and numeracy tuition from those adults who do not need or are not yet able to cope with certificate level training. 

As a volunteer coordinator in a non accredited literacy program I have seen at first hand the changes in students as their literacy skills improved and they realised the potential for further learning or personal growth and the benefits this has bought to them and their families.  Is this measurable?

Students’ goals are varied and to them the outcome is in reaching that goal.  The associated changes in students’ lives have been well documented, but how they reach that goal also needs to be understood so we can continue to improve the quality of tutoring and assist more students to reach their goals.  

As Darryl Dymock states: ‘The findings of this project have important implications for policy, funding and practice’.    

Attending the conference was a unique opportunity to experience the ‘power of and’ a theme designed to ‘link Western views of literacy with literacies that develop traditional, cultural and social wellbeing’.  My thanks to the Western Australian Adult Literacy Council for their support, and all credit to the organisers for an excellent conference, not one hitch or technical hic cup – if there was I certainly didn’t see it!


Sue McKay


WAALC Chairperson
---------------------------------------------

4. Report Adult Learning Australia conference 

This year's Adult Learning Australia (ALA) conference was in Cairns. The conference theme Understanding Today's Literacies attracted many presenters familiar to us in the adult literacy and numeracy field, including some who have visited Western Australia recently.  

Debbie Soccio shared her skills in digital story telling, with participants creating a digital story about shoes. 

Mark Brophy ran a sample Learning Circle so delegates had a chance to experience this powerful methodology.  

Barry Golding described his work on learning in men's sheds; Stephen Goldberg shared insights from his work with the Reading Writing Hotline; the Australian Bureau of Statistics described the ALLS; and one of the projects funded by Financial Literacy Foundation reported on their successes.  

Unfortunately, since we had to choose from six concurrent sessions and none were repeated, I missed many sessions I would love to have attended (again!)

The keynote sessions were more unexpected.  Their connection to the theme was somewhat tenuous.  Some were not even about learning generally much less about literacy.  For instance, on our first day we heard from the mayor of Cairns about his successes in developing the host city, from the head of Bendigo Bank about their links to schools in remote communities, and we were urged to save the reef and the rainforest.  Interesting, and good for giving a local flavour to the conference, but I would like to have heard more about issues relevant to adult learning.

I was most interested in the presentation from Cate Thompson on a quality system for non-accredited programs.  Funded by the Adult Community and Further Education (ACFE) department in Victoria, the 
A Frame is designed to provide a simple planning and recording system for their funded non-accredited programs.  It has also been trialled with non-accredited in-service training for teachers.  The system is strongly focused on the needs of learners and is designed to collect their input before and after the program. Download a copy from the ACFE website at http://www.acfe.vic.gov.au/abtcrr.htm 
ALA announced that their next conference will be in Fremantle on October 30th 2008 so more of us will have the chance to be involved in the program next year.

Cheryl Wiltshire


WAALC Vice Chairperson
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5. Teachers Talk - The Zen of Scrabble
The incident I am about to describe took place towards the end of Semester 1 this year in my CGEA class. This incident warmed my heart for several months and I delight in describing it to my husband and friends at every opportunity.

My class consists of a very mixed group in terms of skills and personalities.  I have students with mild intellectual disabilities and young ‘school refusers’, older students who are quite focused in their application to our classwork, as well as several students who attend mainly for social interaction.

On the day I am describing, my class consisted of a young male Aboriginal student with a mild intellectual disability who attends TAFE rather than the local high school, a young, female ‘school refuser’, an older migrant student, with quite ‘fractured’ English, whose preferred dress is battle camouflage and a mature female student who is very flexible in her ways. Other students in class on this day included a gentleman in his sixties who attends mainly for social interaction, as well a handful of other students working at various CGEA levels.

My group of four responded well to my suggestion that they play a game of Scrabble.  Here was an opportunity to gather evidence for both Oracy and General Curriculum Options outcomes! With this in mind, I stood back and observed how my different students supported each other in organising themselves to play the Scrabble game, and then in actually playing the game. 

I was delighted to notice how quietly and unobtrusively my mature female student organised the other students, making sure they understood the rules of the game.  Better still, I noted the friendly, low-key  support given to the young student with an intellectual disability and to my older migrant student. One of the students kept score, ensuring that all students understood the scoring process and worked out their own scores each turn.

The game finished and my students departed for the day. I was left with a rosy glow from watching such a disparate bunch of people fully engaged in their activity, melding as a group, and enjoying each other’s different personalities.


Claire Anderson, Lecturer, General Studies


Carnarvon Campus, Central West TAFE

---------------------------------------------

6. A useful link – NZ Literacy Portal
'The New Zealand Literacy Portal at  http://nzliteracyportal.org.nz/ is a rich source of free online information for people interested in adult literacy. It is designed to provide a knowledge base of adult literacy information contributed by both New Zealand and international organisations.

The New Zealand Literacy Portal provides access to: 

· Items on topics including e-literacy, ESOL, financial literacy, health literacy, learning disabilities, literacy, numeracy Practical resources for teachers and learners 

· Practical resources for teachers and learners 

· Resources for professional development 

· Research reports and case studies 

· Journal articles and newsletters 

· Local and international events 

· Access to My Space - a personal workspace for registered users 

· Regular email updates for registered users

It is quite comprehensive and well worth a look. It covers a range of literacies in different settings ie community, prisons, family, workplace etc.

---------------------------------------------

7. CGEA Network goes live!

The Department of Education and Training supports a network for teachers of the Certificate in General Education for Adults (CGEA).  The CGEA Network is now sharing their work in preparing to implement the new CGEA courses online through a Google Group.  This group allows members to share documents in any format, join into discussions and receive the latest news about the CGEA.

You need to be invited by a current member.  Otherwise, go to  http://groups.google.com/group/CGEA-Network?hl=en and click on “Contact the owner to join”. 
---------------------------------------------

8. Read Write Now! Website up again
Read Write Now! has re-vamped their website. For some time you have not been able to access the site while it was updated.  Have a look at http://www.read-write-now.org/ 
---------------------------------------------

9. ‘Contacts’ update

Let us know if your address changes through one of the contact methods listed below.  

----------------------------------------------

10. Unsubscribe? 

If you don't want to receive this newsletter or wish to suspend it while you are away on leave, please email the WAALC secretary, Sheila Rod [sherod_au@yahoo.com.au].  Back issues will be available on the WAALC website for you to catch up when you return.

----------------------------------------------

11. New members?

Who do you know that should be a WAALC member?  You are welcome to forward this newsletter to colleagues who you think should be a member of WAALC.  Or perhaps invite a prospective member to attend events like our conference to meet other members. 
----------------------------------------------

12. Issues? Contributions?

WAALC seeks to represent all adult educators who deliver adult literacy and numeracy programs in Western Australia.  If there are issues that you think WAALC should take action on, let us know.  

Contributions to this newsletter are very welcome.  Good news, bad news, whatever you think others might want to know, send it in!  

Members are especially invited to submit a piece about their practice for the Teachers Talk segment.
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