Speakers

- ®
Australian , ,
Human Rights (.) Jennifer Davis, AHRC

Commission Lilliana Hajncl, AMES
AMES Maggie Power, AMES

everyone, everywhere, everyday

2 October 2009

Equity, justice and human rights
iIn Australia
- a resource for adult English
learners




Australian ®
Human Rights

Commission
averyone, evarywhera, everyday AM Es

Real life. Real stories.

An African family is told the rental they wanted has been taken,
only to later hear that itls still on the market.

A uslim woman is fired for wearing her hiwab at work.

Aboriginal students travelling to an event in 200. were told they
couldnh stay in the local motel goecause the owner would have
to get extra cleanersinllh

These are real life cases of human rights abuse — they were
addressed under Australian anti-discrimination law.
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In this workshop, we will

1. Take a brief look at the development of the recognition
of human rights in Australia

2. Explain the participatory model for the development of
this resource

3. Explore the resource
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1. Human Rights

* A brief history

« The application of human rights in Australia
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What are human rights? Where do
they come from?

* International response to WWII violence & crimes

 |n 1948, at the new United Nations, the first statement about human
rights was made in the

Universal Declaration of Human Rights (UDHR)

* |t says that human rights are the rights ALL humans have
 They are:

— Inalienable: they can’t be denied or given away

— Indivisible: you get them all, not just the convenient bits
« There are 30 statements (or articles) in the UDHR
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Later, more were agreements needed

eg. Convention Relating to the Status of Refugees
International Covenant on Civil and Political Rights, 1966
International Covenant on Economic, Social and Cultural
Rights, 1966
UN member countries had to develop laws to support
their obligations under international treaties.

e.g. in Australia our Sex Discrimination Act (1984)
helps meet our obligations under:

—UN Convention on the Elimination of All Forms of
Discrimination Against Women (1981).
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Then more ...

* Refugee Convention and Protocol
« Convention on the Rights of the Child

* |nternational Convention on the Elimination of all
Forms of Racial Discrimination

« Convention on the Rights of Persons with Disabillities
« Convention against Torture
 And more...
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What's this mean in everyday language”?

Civil and political rights to:
« life

* not be tortured or suffer other cruel or degrading treatment
* Dbe free from slavery and forced labour

 liberty and to be free from arbitrary arrest or detention
« be treated with humanity if deprived of your liberty

« freedom of movement

* Dbe presumed innocent until proven guilty

e privacy

« think what you like and to practise any religion

« say what you like (without inciting hatred or violence)
« vote and to participate in public life

* Dbe treated equally by the law.




Economic, social & cultural rights to:
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family life, and to look after your children
work and to be treated fairly at work
form and join a trade union

an adequate standard of living including adequate food,
clothing and housing

access appropriate health care
a basic education
maintain your culture and language

access services regardless of your race, gender, age or
disability.
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In Australia we have

State and territory level:
« ACT Human Rights Act, Victorian Charter (newish)
« State and territory legislation

Federal level:;

» Australian Constitution (very limited)

— note 2009 Federal government’s national consultation on
changing it.

* Federal legislation, e.g. anti-discrimination laws
« Common law
* General ‘culture’ of respect for human rights
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The new Citizenship book states...

« Australia is a now multicultural society where every
individual’s right to practise his or her beliefs and follow
cultural traditions within the framework of the law, is
respected and protected.

« Australia today has an active policy of inclusion where
every person, of every race, feels a part of our society.
This policy runs through all aspects of the Australian
culture. It is part of our educational curriculum from early
childhood through to university and is practised in our

work places and the service industry.
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The right of every individual to be treated equally and without
discrimination is defended by the Australian Human Rights
Commission and government anti-discrimination agencies in
every state and territory.

Australia has become a multicultural society of harmony and

acceptance. It is a country where migrants, Indigenous people
and others born in Australia can feel free to pursue their goals
in peace. It is a place where past conflicts and resentments
can be left far behind.



Just quickly...discrimination & equality
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Discrimination is where someone is not given the same rights
or freedoms as others

— e.g. because of their race, sex, disability, age or religion

Laws that cover all of Australia

— Human Rights & Equal Opportunity Commission Act, 1986
— Racial Discrimination Act, 1975

— Sex Discrimination Act, 1984

— Disability Discrimination Act, 1992

— Age Discrimination Act, 2004

All ‘administered’ by the Australian Human Rights Commission

Plus State and Territory laws!
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 Conventions and Declaration are the international
standards

« Laws are the legal tools of equality in each country
« Without them you can’t act on inequality

« But human rights are also about respect, how we are
treated & how we treat everyone, everywhere,
everyday

« Equality and what you can do if you are not treated
fairly are the key messages of

It’s your right!
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2. Participatory model of resource
development

* The project team
« Community stakeholders

« “We don’t want a slick product that looks like
an ad.”
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Partnerships with peak government
bodies and other service agencies

Content comes directly from key messages of partner body

Content drives the language of the resource
— Terminology and vocabulary
— Functional language
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Resources to assist settlement and
participation

Aim to empower

« Through awareness

* Through strategies

« Through specific language

e Through community involvement




Quality assurance/participation/input in developing
It’s Your Right!

Commission

Senior level approval

Commission team

x I

Stakeholder & Settlement State/territory
Commun ity — | Information Community AMEP reference
Officers (from | consultants x2 group
communities) Trialling with
focus group 10 teachers & 150
students
AMES State
anti-discrimination
agency reps
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It's your right! assists settlement and
participation

« Through awareness
— You have the right to complain
* Through strategies
— The processes, pathways and contacts
« Through specific language
— Model dialogues
— Model language structures for assertiveness and negotiation

— Model speech rhythms, intonation and pronunciation for
comprehensibility

* Through community involvement
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Limited literacy - a barrier to enjoying
human rights

« Social, critical and text literacy

— To understand the way through the systems in our
society

— To identify negative attitudes of others, and to know
how to make a complaint

— To have the language identify and pursue your
rights
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eg The learners said...

« ‘It is very interesting studying this because we are
living in a very difficult world and as an immigrant
we need to learn the language and the rules of this
country.”

« “It’s hurting you but you don’t know its discrimination
— [It’s your right!] makes you understand that in a
Situation like this sometimes you don’t notice it but

it is discrimination.”
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 Engages community stakeholders

« Makes opportunities for newly arrived individuals
and communities



3. The resource
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Level 1

It's your
right!

Audio CD

It's your
l’il}h!!

Reader

>

AMES

Level 2

Work book DVD and
Audio CD



Hayat is in a staff meeting with Albert and the other workers.

Albert : | need someone to work in the shop.
Hayat: | can work in the shop.

Albert :  No. Cheri, can you do it?

Cheri: OK.

Albert:  Good. Customers like to talk to people they know.

Hayat is disappointed.



The reader

Later in the meeting, Hayat talks about what she wants.

Kathy:

Hayat:

Kathy:
Hayat:

Hayat, what would you like Albert and the
company to do?

I'd like the company to write a reference for

me so | can get another job. And I'd like Albert to
apologise to me.

|s there anything else?

Yes. I'd also like the company to teach the
workers about racial discrimination so this
doesn’t happen again. And I'd like three
months’ pay. My husband and | are spending all
our savings because | lost my job.



The reader — grounds of discrimination

Rob Peter

My boss used to like me until he found out | was gay. He

| went to a hotel and tried to book a room. They said there ) ”
started calling me nasty names. And then he said I'd have

weren't any rooms left. Then a white man came in and the
to leave work because the other workers were

clerk said he could have a room. He told the white man ; ,
there were plenty of rooms. uncomfortable with me because I'm gay. But the other
workers are friendly to me.

Race discrimination Discrimination In sexual preference



The reader — areas of discrimination

Work

For example, while working, applying for a job, getting a
promotion or while training.

Education
For example, at school, TAFE or university.




The DVD

* 4 parts
» Explores Hayat’s journey from workplace to
the Australian Human Rights Commission.

* Part 1 includes Discrimination cases



The workbooks

% It’s your
right!

Human rights:
everyone, sverywhere, everyday

Level 1 workbook




Each work book includes...

Northern Territory of Australia Anti
-Discrimination Commission

Equal Opportunity Commission
Western Australia

Australian Human Right

Anti-Discrimination Commission
Queensland

s Commission

The Australian Human Rights
Commission can assist people
all over Australia.

State and territory anti
-discrimination agencies can
assist at state or territory level.

Equal Opportunity

of South Australia

Commission

Anti-Discrimination Board
of New South Wales

Human Rights Commission
(Australian Capital Territory)

Victorian Equal Opportunity and
Human Rights Commission

Office of the Anti-Discrimination
Commissioner (Tasmania)




Sample activities — Book 2

Activity 15 Discuss

All of these people work for Ace Publishing. They're in a staff meeting. Read about them. Who do you think is the
boss? Discuss your reasons.

Use the pattern: [ think i5 probably the boss because

Mai Jason Deeka
22 years old 25 years old 50 years old
Born in Korea Born in Australia Born in Ethiopia

| ©A

George Henry Mavis

50 years old 30 years old, paraplegic 65 years old
Born in England Born in Australia Born in New Zealand
End of activity reflection

This activity was because it made me think about
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Activity 19 Comprehension - Grounds of discrimination

Choose from the types of discrimination in the box to match the case described. Write the answer on the line
provided.

Race discrimination Age discrimination Sex discrimination
Discrimination in Sexual Preference Pregnancy discrimination
Disability discrimination Religious discrimination
Example

a.  The club owner told an Aboriginal man, Gordon, he couldn't enter a club because
Gordon “will make trouble”. Gordon’s never been in this club before and has never
made trouble in any club before.

Thisis  Race discrimination.

b.  When Moya told her boss she was pregnant, she was sacked.

This is

¢.  Jodie applied for the manager’s job. She was told she didn’t get the promotion because
she was younger than the other applicant.

This is

d.  Simon applied for a flat and the real estate agent said he could have it. But when
Simon’s boyfriend, Jeff, came to sign the lease with Simon, the agent said they couldn’t
have the flat because they were homosexual.

This is ‘.




Sample activities — Book 2

Activity5  Discuss and write - Who gives Hayat support?

Sylvia told Hayat that she would need people to support her.
In groups, discuss how these people do or don't give Hayat support. Write down your opinions.
Use “I think that ...”, or “In my opinion ...” when speaking or writing your opinions.
Sample modelstouse: [ think that gives support because...
or In my opinion doesn’'t give support because...

Example

I think that Adem gives Hayat support because he helps to

look after their child and he helps her with her statement.

Maureen

Cheri




Sample activities — Book 2

Hayat is fighting for her right to be treated equally. Eddie Mabo also fought for his right to claim his family’s
land.

Read the story of Eddie Mabo. You can use your dictionary. Then answer the questions on the next page.

Eddie Mabo was a Torres Strait Islander who
believed white laws were wrong and bravely
fought to change them.

Edward Koiki Sambo was born in 1936 on Murray
Island in the Torres Strait. His mother died shortly
after his birth and he was given to his mother’s
brother, Benny Mabo and his wife to raise as their
son.

From an early age, Eddie was taught about his

family’s land. The Mabo family handed down the
land from generation to generation. Everyone
knew where their land was. Eddie knew exactly

At a Land Rights Conference in 1981, Eddie
made a very important speech. He spoke clearly
about how land was handed down from

which trees and which rocks marked the

boundaries of his family’s land generation to generation on Murray Island.

“Another thing | gain a lot from the teacher was an article about Aboriginal people, he told us
Eddie Mabo’s story. I’'m a new comer to Australia but I’'m happy | knew something about Australian

history. It’s very good for me. If you want to involve in a society you should know something about
Australia and | learn about a real person, a real event and it made me feel like | was a citizen and
am involved in Australia”.



Sample activities — Book 2

Activity 7 Intemet exploration - Maps = |

Eddie Mabo’s home, Murray Island, is one of the Torres Strait Islands. Follow these instructions to find Murray Island
on Google Maps and then answer the questions. (You may need to re-enter Google Maps for each new search.)

a. Click onto the internet.

b. In the address box type www.google.com

C. Click on Maps.

d. Type “Torres Strait Islands™ into the search box.

e. Click Search Maps

f. Answer B: Murray Island is the Torres Strait island that is furthest  North (I South [
East O West O

g Locate the zoom ladder on the left of the screen.

h.  Click the minus sign at the bottom of the zoom bar on the left of screen. Click it until you can see the
counfry mainlands to the north and south of the Torres Strait Islands.

i The country mainland to the north of the Torres Strait Islands is

I The country mainland to the south of the Torres Strait Islands is

K. Find your home town/suburb/street on Google Maps. Show it to your group.
I Find your current address on Google Maps.



Sample activities — Book 1

Activity 5 Sequencethestory D@0 ® G




Sample activities — Book 1

Activity 6 Match the photos and sentences

1

Then Albert asked Hayat to put the rubbish out.

Example
1) Hayat gave some of her lunch to Cheri.

O Then Hayat talked to Madeleine about Albert.
O Albert said he didn't want Hayat's food.

O So Hayat put the rubbish in the bin.

Activity 7 Write the sentences in a paragraph
Hayat gave




Sample activities — Book 1

Activity 9 Listen and write Track 01 §¢

Example

My hame is Hayat. | from Ethiopia. I'm .I

in Campsie with my husband, Adem, and our four-year-old . Her name is Siti.
| used to stay at with Siti but now | in the office at the Magic
Paper Products factory. I've been working there for about weeks. I'm an

administrative assistant. My boss’s name Albert. My friend’s name is Cheri.



Sample activities — Book 1

Activity 10 Listen and write Track 02 &
a. My name is Rako. | come Burma. I'm single. I'm 18 and I'm a student.
I to high school. | live with mother and my sister. We live in a
house Altona. | have a part-time at a supermarket on Saturday
and

b. Hi Yana. I'm a nurse. | come from Bulgaria. I'm . My

husband's name is Todor. He used to be an engineer but now he's a taxi driver.
live in Geelong. We have children. My go to school

and my daughter goes to kindergarten.

Activity 11 What about you?

My name is I'ma | come from

'm [ live in

Activity 12 Write and tell your story




Sample activities — Book 1

Words with | sound

she rubbizh immigration shop
Words with tf’ cound.

lunch sandwich kitchen children

Trock 08 G

She chose a cheap shirt from the French shop.




Sample activities — Book 1

b. Alya is Muslim. She works in a supermarket. Her boss asked her to take
off her hijab when she was at work. She couldn't take off her hijab because
it was part of her religion and very important to her. So she was fired. It
was too difficult to talk to the manager about it so she phoned the

Australian Human Rights Commission.

Draw arrows to show Alya’s pathway.

Contact the Australian Human
Rights Commission

Contact state or territory
anti-discrimination
agency

Discrimination Problem

Contact Union

Contact Community
Legal Centre

Talk to management
about the problem




Sample activities — Book 1

community complaint contact v contract email

helo job legal meeting reighbour

online problem union website
e | o | n t | a| e k F i h
r e | d|w/|[e | b |2 i t -
m| e | e t i n g F r |
e | m| a i | ° u|m|h P
- e o [m | m u n i t y
c o | m P | o i n t |
n - i g | h b | o | u r -
r J ° n | i n - J g
c ° n t r o c t ° o
b b P r ° b | e | m |

Copy the clean letters from left to right, top to bottom to answer the question:

Hayat applied to the Austraian Human Rights Commission because she was




Work book appendices

*\Websites of anti-discrimination agencies
throughout Australia

*Role play cards
More information links

Comprehensive teacher notes giving
background and classroom methodology

cAnswers

*Audio scripts



Did we achieve our aims?

Evaluation study:

All showed Its Your Right! .
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Before & after learner survey + Teacher diary + 10 Learner focus
groups + 11 teacher depth interviews

Effectively aids language acquisition & disseminated Human Rights
information

Teachers & learners thought it relevant and informative
Increased discrimination vocabulary

Increased confidence, awareness of discrimination, equality,
and in turn leading to a sense of empowerment

Increased awareness of the actions they could take if treated
unfairly
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The learners said...

« “llearn about the rights and this program shows how you do it
step by step in the correct way and it’s really comforting when
we come to this situation because we have more confidence.
The confidence comes from understanding.”

« “llearn how to be strong and don’t be afraid with someone who
discriminate you. And use the Human Right situation and
being polite and learn how to face the problem now — what are
you going to do step by step.”
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Want more info?

Download It's Your Right! (or for more information) go to:

www.humanrights.gov.au/education/esl
Email contact: cassandra.dawes@humanrights.gov.au

Australian Human Rights Commission
www.humanrights.gov.au
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« “The first time I learn about this, | borrow the book
from my teacher and give it to my husband and said
this is the first thing they teach us and look at this
book, just read it.”



