
Great Expectations
literacy, the individual and the economy

WAALC 2015 State Conference  l  16 – 17 April 2015

Central Institute of Technology 
Perth Campus



Donna Carr
Murdoch University

Complex young lives and school survival –  
‘good teachers are practically extinct’ 
(Anakin, age 17)

School failure and student dropout are not new, yet we continue 
to rehash old explanations and insist on archaic solutions when 
what is required is a paradigm shift and a move towards the 
Socially Just School. By and large young people with complex 
young lives are expected to quietly and obediently endure 
teacher centered instruction, content driven curriculum and a 
singular focus on the so called basics. These abstract notions 
of schooling are divorced from the lived experiences of many 
young people and only serve to entrench deficit perspectives of 
youth. Pervasive deficit stereotypes that depict youth as risky are 
totalizing and disregard the capacity, agency, and efficacy that 
young people exhibit when they navigate their worlds. 
A paradigm shift towards socially just schooling requires engaging 
in a pedagogy that insists on a two-way dialogue between the 
educator and learner - that is the use of critical literacies to assist 

young people to construct their own knowledge of their worlds.

Michelle Circelli
Research Management Branch, NCVER and  
the 2013 Fulbright Professional Scholar in  
Vocational Education and Training

Measuring outcomes from the adult literacy 
and numeracy program: what can we learn 
from the United States

Michelle’s keynote address will discuss the work undertaken 
during her Fulbright Scholarship in late 2013, highlighting the 
good, the bad and the ugly of particular approaches used in 
the United States to measure outcomes from adult literacy and 
numeracy programs. In recent years in Australia there has been 
increasing investment in programs and a greater acknowledgment 
of the importance of literacy and numeracy for social and 
economic participation. However, we know little about the returns 
on this investment for funders and providers, or outcomes for 
learners - what works for whom and why? How do we know if a 
program is successful? Indeed what ‘outcomes’‚ are we measuring 

to determine success?

Keynote  Speakers
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2015 WAALC State Conference 
Great Expectations: 

literacy, the individual  
and the economy

Conference 16 - 17 April 2015
Central Institute of Technology  

Perth Campus,
1 – 25 Aberdeen Street, Northbridge, 

WA 6003

The Western Australian Adult Literacy Council Incorporated (WAALC) 
welcomes you to our 2015 state conference. The theme of the 
conference, Great Expectations: literacy, the individual and the 
economy is a reference to the positioning of adult literacy as a 
productivity issue.

For some decades now adult literacy and numeracy training has been 
funded by all Australian governments as an integral part of vocational 
education and training. The rationale is that improving a person’s literacy 
skills helps them to get a job and that national productivity is improved 
when more people are participating in the workforce. Improving adults’ 
reading, writing and maths skills is commonly understood to offer 
individuals a way out of poverty and a more healthy life. Education 
improves a person’s life chances and life choices and at the same time 
enriches the pool of human capital available to the economy.

What are the rewards of learning to read well – are they only economic? 
What motivates learners and how can learner motivation be better 
understood and incorporated into teaching programs? Is financial 
literacy the only reason to teach numeracy? How do learners access 
the resources of their community to support their learning? What do 
teachers need to know about their students’ informal learning outside of 
programs? Is adult education succeeding in addressing the correlations 
between low socio-economic groups and poor literacy? Are there 
alternatives to formal education? Do changing government policies and 
priorities make it more or less likely for adult literacy programs to make a 
difference?

Many of our workshop sessions concentrate on the realities of teaching 
literacy and numeracy and offer practical advice. Some sessions focus 
on the work being undertaken nationally to identify the skills needed 
to teach literacy and numeracy within vocational education and training 
workforce. We have also included a Panel D    iscussion exploring the 
tensions between current trends for managing the vocational education 
and training sector and the expectation that teachers have to respond to 
the individual needs and aspirations of their learners.

To round off the Conference and finish on a positive note, we are 
introducing some new products to support professional learning for 
teaching numeracy.
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WAALC conferences are offered at a low cost to delegates thanks to the support of a large 

number of organisations and individuals.  We are proud of the quality of our events and owe a 

debt of gratitude to all who make this possible, year after year.

A special thanks to Central Institute of Technology for  allowing us to access comfortable 

meeting spaces and being unfailingly generous in providing all of the support staff that makes 

events like ours run smoothly: campus management, security, facilities, audio-visual, cleaning 

and information technology.  This support goes right to the top as CIT’s Managing Director, 

Neil Fernandes, is always personally involved in approving our use of suitable facilities.   

Our other major sponsor is Lotterywest. This is the fifth conference for which Lotterywest has 

provided a grant. The grant is used to support registration and travel for individuals who work 

for volunteer and community organisations. The grant allows us to regularly reach far more 

delegates, making the conference a richer experience for us all. 

The National Foundation Skills Strategy (NFSS) National Project, based in South Australia 

has also provided a grant which is supporting three sessions engaging Western Australian 

practitioners with the various research and consultation activities being undertaken under the 

auspices of the NFSS Project.

All the presenters listed in the program contributed their time as volunteers or were funded by 

their employers at no cost to WAALC. Many are experts in their field able to charge high rates 

for consultancy. Others who are less experienced have courageously volunteered to share 

their experience for our benefit. Without these people, there would be no conference.

Don MacDowall and Associates provided event management ensuring registrations were 

processed promptly and accurately and our website offered the facilities we needed.

Gabrielle Markus from Greymatter provided art and design services for our website and 

program.

Harry Doven from Images on Paper printed and delivered the programs without fuss at very 

short notice.

And of course, last but not least, is the organising committee. Thanks to Diane Sansom, Maxine 

Tomlin, Cheryl Wiltshire, Jane Jones, Teresa O’Brien, Margaret McHugh, Claire Anderson, Theo 

Bekkers and Merinda Rickards. Again, almost all of this time was unpaid, done after hours 

on top of demanding work roles, and in addition to the on-going duties as the committee 

members for an incorporated association.  

And to anyone else that has helped, in a small way or large, thanks.  Our joint endeavour 

creates something really worthwhile.

t h a n k s  t o  o u r  s u p p o r t e r s
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p l e n a r y  s e s s i o n s 

Plenary sessions
All delegates are encouraged to attend both the plenary sessions in the lecture theatre at the end of 

each day. 

Thursday: 2.00 pm. Great Expectations: Panel Discussion
We will hear from a number of speakers who will each select an aspect or interpretation of the theme 

‘great expectations. These topics may include:

n Reliance on marketisation to produce good and cheap services

n High stakes testing

n Impact of teacher expectation on student performance

n Expectation clashes

Invited speakers include:

n Cheryl Wiltshire

n Margaret McHugh

n Patricia Konigsberg

Following the presentations there will be a chaired discussion with questions from the audience. Get 

your questions ready!

Friday: 2:30 p.m. Collaborative Numeracy
This session will introduce four new videos featuring Beth Marr delivering Collaborative Numeracy 

workshops for teachers in Western Australia. These videos demonstrate Beth’s method and interactive 

activities as well as explanations about the reasons to teach in these particular ways. 

The session will feature perspectives and reports from individuals who participated un the 2014 

workshops with Beth and who have since applied their learning in a work context.

There will be a hands-on, interactive experience so that you can sample the methods for yourself. 

W A A L C  A n n u a l  G e n e r a l  M e e t i n g

All conference delegates are invited to attend the WAALC AGM on 8th September 
2015 to hear reports about activities undertaken by WAALC and ACAL this year. 

Financial members may nominate themselves or others for positions on the committee 
and vote at the meeting. See the Secretary Di Sansom for a nomination form.

Venue to be announced. Check details on http://www.waalc.org.au 

Membership dues may be paid to the Treasurer Cheryl Wiltshire. Membership paid now is valid until June 
30th 2016 so covers you for discounted registration for the Joint International ACAL and ACTA conference 
to be held in Perth next April.

S o c i a l  e v e n t s

We invite you to form informal groups with food interests in common! Look on the back cover for 
recommended Northbridge restaurants within easy reach. Organise your own conference dinner at 
one of these venues to continue your professional exchanges into the evening.  (Large groups may 
like to phone ahead to book.)
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THURSDAY    16th April 2015

FRIDAY    17th April 2015

9.00am Conference Opening

9.30am Keynote Presentation 

 10.30am Morning Tea

11.00am Block A Concurrent Presentations   
(1 session of 2 hrs or 2 by 55 mins)

1.00pm Lunch

2.00pm Plenary session

3.35pm Close

9.00am Conference Opening

9.05am Keynote Presentation 

 10.05am Morning Tea

10.35am Block B Concurrent Presentations 
(1 session of 2 hrs)

12.35 pm Lunch 

1.35pm Block C Concurrent Presentations 
(1 session of 55 mins)

2.30pm Final plenary session

3.35pm Close

2016 ACAL/ACTA 
INTERNATIONAL 
CONFERENCE
7 – 10 APRIL 2016
PERTH, WESTERN AUSTRALIA

DIVERSITY
exchanging ways of 
being

This ground-breaking conference proposes 

to explore the concept of language 

and literacy/numeracy education as a 

process of exchanging ways of being.  

It is concerned with how the learning 

experience can enable students and 

teachers of diverse backgrounds to learn.

Register your interest at  

http://waalc.org.au/2016-ACAL-ACTA-

conference

p r o g r a m  ov e r v i e w    
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d et a i l e d  p r o g ra m 1

9.00 am Conference Opening

9.30 am Keynote Presentation

10.30 am Morning Tea

11.00 am Block A Concurrent Presentations (1 session of 2 hrs or 2 by 55 mins)

11.00 – 11.55 am 12.05 – 1.00 pm Room

A1 Understanding CAVSS – a CAVSS Local Leaders project

Lina Zampichelli and  Jo Hart 

A2 Learning Guide for USIQ numeracy modules

Erik Teune 

E226

A3 Learning English Through Storytime

Tricia McKenzie, Edith Lauk, Angela Langford-Smith and 

Jane Jones

A4 What are individual learners doing when they read 
words?
Janet McHardy

E227

A5 Relationships – from little things big things grow
Katie Clune

A6 Confident spellers make confident readers and 
writers
Mark Nevill

E224

A7 Multi-media technologies for critical literacy and inclusion  –  Donna Carr E221

A8 Making Connections – working together (by invitation)  –  Louise Wignall E223

1.00 pm Lunch

2.00 pm Plenary Session 

Panel discussion – Great Expectations

3.35 pm Close

9.00 am Conference Opening

9.05 am Keynote Presentation Michelle Circelli

10.05 am Morning Tea

10.35 am Block B Concurrent Presentations (1 session of 2 hrs)

B1 Sentence-Combining Skills: Getting Beyond "Write It theWay you Say It"  –  Geoff Pearson E227

B2 Writing for the world out there!  –  Jo Hart E226

B3 Jumpstart – General education for residents of The Foyer  –  Sue Thompson E224

B4 Who is delivering foundation skills  –  Michelle Circelli and Louise Wignall E225

B5 Show and tell – project work  –  Centacare staff and student E221

12.35 pm Lunch

1.35 pm Block C Concurrent Presentations (1 session of 55mins)

C1 A safety valve for young, urban Aboriginal people  –  Glenys Collard E224

C2 Clarifying expectations: who expects what and why?  –  Cheryl Wiltshire E225

C3 Stories from the field  –  Louise Wignall E221

C4 Discover Your 24/7 Public Library - It’s Free  –  Jane Jones E226

C5 Best of the West – Websites to Workbooks  –  Merinda Richards E227

2:30 pm Plenary Session 

Transforming numeracy teaching – new professional resources

3.35 pm Close

THURSDAY    16th April 2015

FRIDAY    17th April 2015



6 GREAT EXPECTATIONS: literacy, the individual and the economy 2015 WAALC State Conference

abstracts      Day 1 THURSDAY 16th April block A

A

 A1 Understanding CAVSS – a CAVSS Local Leaders project  
Micky Zampichelli and Jo Hart, C Y O’Connor Institute

In this session we will discuss the progress made on the CAVSS local leaders’ project. It is intended to provide an online 
course/resource to help managers of CAVSS understand and successfully implement the Business Rules. We will look 
briefly at the outcomes of the surveys that were carried out, to explore some of the perceived issues. In the second part of 
the session, we ask you to briefly explore and give feedback on some parts of the resource that we are developing.

Micky Zampichell is a CAVSS Lecturer and Coordinator at CY O’Connor Institute. She has been an Adult LLN lecturer 
since 1995. She has also been involved in the development and review of CAVSS with the DTWD since 2001. Micky is 
passionate about helping students in vocational education and training by addressing literacy and numeracy needs.

Jo Hart has taught CGEA across all levels and all streams for about 10 years, seven of which have been at CY O’Connor 
Institute in the Wheatbelt. This included delivering CGEA I/II/III entirely online to regional/remote students, using virtual 
classroom, LMS and a variety of Web 2.0 tools and strategies including Course and Student blogs. More recently, Jo has 
been delivering CAVSS. She is also a facilitator for the state ALaN network, has been responsible for a variety of e-learning 
projects and mentors colleagues in e-learning course development and strategies.

 A2 Learning Guide for USIQ Numeracy Modules
Erik Teune, Central Institute of Technology

During the course of 2014, the General Education section of Central Institute had a number of requests for materials from 
vocational portfolio colleagues to assist them in delivery of the Numeracy modules both in team teaching and separate 
class settings. Because the new units had just been introduced, there were no USIQ specific materials available. To assist 
and to aid in consistency of delivery, it was decided to create a learning guide for sharing with the wider Institute. The 
presenter was seconded to write this guide. In this session he explains how he selected the content and how he structured 
the guide to not just be a textbook but to also be a workbook.

Erik Teune has recently retired from Central where he has worked for the last 28 years, first in the research branch 
and later as a Mathematics/Numeracy lecturer. Prior to working for Central, he was a Mathematics high school teacher, 
including three years with the Distance Education Centre. He has worked as a part-time lecturer at Curtin University, 
teaching research methodology. Over the years, he has written a large number of mathematics learning guides for 
Distance Education and TAFE.

He has also presented a television series on Engineering Mathematics and Financial Mathematics.

 A3 Learning English through Story Time 
Jane Jones and Tricia McKenzie, State Library of Western Australia; Edith Lauk, Ruth Faulkner Public Library and 
Angela Langford-Smith, City of Wanneroo

This workshop will present participants with an overview of the research and philosophy underpinning the LETS program 
and showcase a hands-on family literacy session. Learning English through Story time (LETS) is a 10 week structured 
family literacy program for culturally and linguistically diverse parents/carers and their children (aged 3-4 years). As a 
non-formal learning program, bringing a social capital approach to adult literacy is ideally suited to this group of learners. 
Set in public libraries, learners develop a sense of community, begin to learn more about their newly adopted identity and 
gain access to knowledge and new skills. The presenters explain the session format with its focus on English speaking 
and listening skills using songs, rhymes and activities to support home literacy practices. The LETS initiative is an example 
of the many cross-sector approaches to develop literacy skills through collaborations between State Library of WA, public 
libraries and agencies supporting families with English as an additional language.

Jane Jones coordinates the development of adult literacy initiatives to support the Better Beginnings Family Literacy 
program, the literacy, information and learning needs of State Library staff and the wider community. 

Tricia McKenzie is an Education Officer at the State Library of WA with over 15 years teaching experience. Her role is 
to develop and facilitate learning programs that not only engage students and educators in the collections of the State 
Library, but also to support family literacy and learning. 

Edith Lauk’s experience as a teacher and role as Specialist Librarian – Projects was paramount in establishing a successful 
early literacy program at the Ruth Faulkner Public Library. This included developing LETS and other support programs for 
CaLD families living in the City of Belmont

Angela Langford-Smith is the Literacy and Learning Specialist at City of Wanneroo Library Services and has a background in ESL 
and secondary English teaching, and early literacy support.
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block A      Day 1 THURSDAY 16th April abstracts

 What are individual learners doing when they read words?   A4 
Janet McHardy, University of Western Australia

Although limited research is available on the specific reading skills of less-skilled adult readers, it is widely accepted 
that word-level skills play a key role in individuals’ reading acquisition. This presentation reports on preliminary research 
findings of single word reading strategies of 36 West Australian and New Zealand adult literacy learners. The research 
is part of a broader study investigating strategies and practices of tutors and learners undertaken as part of a doctoral 
programme at UWA. Early findings suggest many learners have a limited set of strategies to draw on, with some relying 
solely on a bank of sight words. The findings are described and discussed with implications for learners ‘future reading 
experiences. The presentation and discussion will be of interest to all those involved in designing and implementing adult 
reading programmes.

Janet has over twenty years’ experience in adult teaching and education. Before moving to Australia in 2011 she 
worked at the National Centre of Literacy and Numeracy for Adults (NZ) where her responsibilities included professional 
development around embedding literacy skills into existing education and training programmes. Other roles have included 
workplace skills programme developer and tutor, specialist learning consultation advisory roles and community tutor. 
Janet’s focus since moving to Perth has been her doctoral study on adult reading at University of Western Australia. She 
continues professional development delivery part-time.

 Relationships: From little things big things grow A5
Katie Clune, Durack Institute 

This session presents the rationale behind increasing our awareness of interactions with students, by explaining the impact 
this heightened awareness has on teaching literacy and numeracy to disadvantaged youth. Only then, she expounds, can 
clever pedagogy be truly effective. Katie shares strategies and anecdotes based on her personal experience working 
with teenage Aboriginal males. Her presentation invites participant involvement and will show short video clips featuring 
comments from students and parents. These demonstrate the power that a quality education based on a ‘relationship first’ 
premise has on disadvantaged learners, the community, society and the economy. She showcases her personal successes 
in the purposeful application of technology to literacy and numeracy teaching, arguing that digital proficiency is the 
foundation for future success in the workplace and community participation.

Katie Clune has been teaching for almost 10 years. Her career spans a broad range of education systems and delivery 
to students of all ages and backgrounds. For the last three years she has been working with Durack as a literacy lecturer 
in association with Clontarf. This experience has been the catalyst for a growing interest in education for disadvantaged 
and Indigenous students.

 Confident spellers make confident readers and writers A6
Mark Nevill, Kitehawk

In this session, Mark describes the reasons why he decided to write a phonics-based program which had the best features 
of the old system, and augmented the program with the more recent features that develop strong literacy skills. Based on 
his concerns about the literacy levels among Aboriginal people during his time in Parliament, he was prompted to return 
to teaching after a 33 year break to see how he could contribute to reversing the decline of literacy levels. He responded 
to these prompts and sought a way to help improve Aboriginal literacy. Based on his remote school teaching experience in 
the 1960s and relief teaching in 2003, he considers the various ingredients in writing a literacy program: what to avoid and 
what to include in achieving your aims; how do you test and improve a program; how do you measure their achievement? 
These features, as Mark describes, are pivotal to achieving effective programs in improving Aboriginal and adult literacy. 

Mark graduated from Graylands Teachers College and taught for four years in the 1960’s at a government school at Balgo 
Mission in the Kimberley. He lived in the Kimberley in the 1960’s and 70’s and the Goldfields. He has an Honours degree 
in Science from UWA. He was a senior geologist at Western Mining Corporation. He then became a MP for the mining and 
pastoral region from 1983-2001. Since then he has done a variety of work, mainly as consulting geologist and contractor. 
He has also undertaken voluntary literacy support work. He also worked undertaking administrative relief work for a range 
of Aboriginal Services and Corporations. He has self-published a literacy program, Kitehawk which is now being used in 
primary and high schools, TAFE’s, prisons and detention centres. 

 Block A continued on next pageA
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A

abstracts      Day 1 THURSDAY 16th April block A

abstracts      Day 2 FRIDAY 17th April block B

B

 A7	 Socially just schooling - teaching young adults
Donna Carr, Murdoch University - Murdochs Aspirations and Pathways for University (MAP4U)

Let’s explore socially just schooling! Workshop participants will engage in hands on learning to explore their own and others’ 
values and beliefs related to working with disadvantaged learners and the role of educators and educational environments 
in building student confidence, capacity and agency. We’ll work as a group to engage with pedagogical strategies including 
constructivist activities; building a dialogical narrative, and using multimedia texts such as movies, music, TV shows etc. 
to deconstruct the pervasive deficit stereotypes of youth and the relevance/role of educational institutions. Together we 
identify relevant real-life issues and experiences that impact on us as educators to broaden our understanding of the ways 
in which we can be more socially just educators. 

Donna Carr is working with Murdoch’s Aspirations and Pathways for University (MAP4U) with young people in the 
Rockingham, Kwinana and Peel regions. Her Research Masters of Education was completed in 2014. Her current PHD 
research incorporates the implementation of a university enabling project that uses Youth Participatory Action Research 
(YPAR) to build efficacy, agency and higher educational aspiration attainment for the young people involved.

 A8	 Making Connections – working together (by invitation)
Louise Wignall

 B1	 Sentence-Combining Skills: Getting beyond ‘Write it the way you say it’.
Geoff Pearson, Agenda Communication

The question of whether to teach grammar or not to literacy students is always a vexed one, especially as there is very little 
research evidence that the teaching of grammar rules has any impact on a literacy learner’s writing skills. However, there is 
growing evidence that the teaching of sentence-combining skills, underpinned by judiciously selected grammar concepts, 
presented with minimal reference to grammatical terminology and with the focus on writing not rule-learning, can have a 
significant impact on improving writing skills. This interactive workshop will explore this issue, identify key grammatical 
concepts literacy teachers need to understand themselves first, and provide practical strategies for integrating these 
directly into the process of writing.

Geoff Pearson has been an ESL and literacy teacher for more than 35 years, focussing primarily on workplace programs 
in WA, and having directed his own RTO for 17 of those years. A linguist himself, Geoff has always harboured a passionate 
belief in the value of grammar concepts in both ESL and literacy teaching, culminating in the advent of the ‘Teach 
Me Grammar’ Action Learning Program which started in 2011, funded by the Department of Training and Workforce 
Development. Originally trained as an ESL teacher, Geoff continues to open-mindedly question the value of grammar 
knowledge to native-English-speaking adult literacy learners, to identify what is of use to them, and what is not, and to 
consider how best to help literacy teachers use this knowledge in the pursuit of improving their adult literacy students’ 
skills.

 B2	 Writing for the world out there!
Jo Hart, C Y O’Connor Institute

Blogging is a great way of incorporating digital literacy in your course. This interactive hands-on session will get you 
started with blogging. You will set up your own blog, post a short post, comment on a blog post. You will also find out about 
managing your blog and comments. There will also be ideas for student activities around blogging, including tips and links 
for starting and managing class/course and student blogging. To get the full benefit of this session you need to be able to 
access your email during the session.

Jo has taught CGEA across all levels and all streams for about 10 years, seven of which have been at CY O’Connor Institute 
in the Wheatbelt. This included delivering CGEA I/II/III entirely online to regional/remote students, using virtual classroom, 
LMS and a variety of Web 2.0 tools and strategies including Course and Student blogs. More recently, Jo has been delivering 
CAVSS. She is also a facilitator for the state ALaN network, has been responsible for a variety of e-learning projects and 
mentors colleagues in e-learning course development and strategies.
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B

block B       Day 2 FRIDAY 17th April abstracts

 Jumpstart: General education for residents of the foyer B3 
Sue Thompson, Central Institute of Technology

In this interactive session, participants will explore personalised learning design for young adults living in supported accommodation 
like the Foyer Oxford model. Sue will provide a history of the development of Foyer Oxford and Central’s Jumpstart program, and 
then facilitate a discussion about how best to meet the learning needs of young adults for whom the high school environment 
hasn’t worked.

Sue has worked in further education in the UK and Australia for over 25 years, starting as a lecturer followed by 
management roles including Director, Gascoyne campuses of Central West TAFE (now Durack Institute of Technology) and 
Vice Principal Adult and Employment Pathways at Westminster Kingsway College, Central London. Sue’s Master’s Degree 
at Leeds University explored the effectiveness of teacher training for further and higher education lecturers and her 
research interests have continued in that direction. Sue was an ANTA Flexible Learning Leader and in 2013, worked on 
the Aboriginal Education Strategy with Duncan Ord at the Department of Education. Since 1999, Sue worked for Central 
Institute where she is currently Portfolio Manager for ESL and General Education which enables her to pursue her greatest 
passion: meeting the learning needs of socially disadvantaged cohorts and developing innovative programs and pathways.

 B4 Who is delivering foundation skills? B4
Michelle Circelli, National Centre for Vocational Education Research and  

Louise Wignall, Wignall Consulting Services

Building the capacity of those who deliver foundation skills is a key component of the National Foundation Skills Strategy 
for Adults. One element of the National Foundation Skills Strategy Project is to ‘identify and qualify professional practice 
in foundation skills’. This session will focus on the outcomes of two inter- related activities undertaken as a means of 
addressing this element. 

A survey carried out by NCVER in 2014 provides fresh national data about the diverse range of practitioners who are 
teaching or helping people develop their foundation skills, either in a paid or voluntary capacity across Australia. ‘Stories 
from the Field’ is a collection of narratives gathered from practitioners that give us a clearer understanding of the range 
of credentials, experience and professional development approaches that contribute to the professional identity of 
practitioners currently delivering foundation skills. Together these activities provide a rich data set that not only tell us 
about the skills and expertise practitioners bring to their work, but the skills and professional development needed to 
continue to deliver the right mix of skills to learners to help them meet the challenges of living, learning and working in 
Australia now and into the future,

Michelle Circelli, a senior research officer with the National Centre for Vocational Education Research, manages 
commissioned research projects funded under the National VET Research Program. She also undertakes research and 
consultancy projects for NCVER and has a particular interest in adult literacy and numeracy. Michelle was the 2013 Fulbright 
Professional Scholar in Vocational Education and Training spending time in the United States undertaking research into 
measuring success of adult literacy and numeracy programs with the Californian Community Colleges Chancellor’s Office 
and the federal Office of Career, Technical and Adult Education.

Louise Wignall has worked in the education sector for the past 25 years as a teacher researcher, policy advisor and 
quality assurance manager with a specialisation in adult literacy and learning in the community, VET and the workplace. 
Her key interest is in ‘joining the dots’ between policy and practice to improve the quality of learning experiences. Louise 
has provided advice to a number of Commonwealth Departments over the past ten years on a number of key policy 
initiatives including the National Foundation Skills Strategy and has recently completed the Scoping for a Foundation Skills 
Professional Standards Framework as part of the national Foundation Skills Workforce Development Project. 

 Show and Tell – Project work B5

At Centacare, we use a lot of project-based learning. All our project work involves the clients in real life activities and addresses 
issues that are relevant to them. Language, literacy and numeracy are covered in a holistic way. This session will illustrate how we 
have adapted project-based learning for both the ESL and ESB classroom.  

Rachel Yesuratnam, Bev Farr, Karen Cole, Amber Farquharson,Yvette Terpstra and Gillian Pow Chong are six teachers 
working at Centacare Employment and Training, a long standing SEE provider. Together with one of their students, they will 
present five ideas for using real-life projects to structure learning activities.
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C

abstracts      Day 2 FRIDAY 17th April block C

 C1	 A safety valve for young, urban Aboriginal people
Margaret McHugh, Department of Training and Workforce Development Glenys Collard

This discussion will illustrate the conditions under which some of the most disadvantaged of young, urban, Aboriginal 
people live their lives. A yarning approach will tell the stories of what these young people struggle with and paint a picture 
of what they experience on a daily basis. There will be a chance to consider ideas for an intervention which could help save 
lives and start to connect young people with the resources they need to take control of their lives. 

Glenys Collard is a Nyungar elder who has contributed to many fields of Aboriginal development including the linguistic 
and educational research for the ABC of Two-Way Literacy and Learning which culminated in the publication of the Two-
Way Tracks to Learning professional development resource. Margaret McHugh works in Policy with the Department of 
Training and Workforce Development.

 C2	 Clarifying expectations: who expects what and why?
Cheryl Wiltshire, Department of Training and Workforce Development

Adult education programs face many conflicting demands. This session will allow delegates to identify examples of these 
expectations and discuss with their peers how best to respond. The session will look for ways to influence others so they 
too can contribute to meeting the great expectations placed on the LLN field.

Cheryl Wiltshire has worked in adult education since 1988 as a tutor, teacher, manager, curriculum writer and in the 
area of professional learning. She also undertakes volunteer roles for the professional bodies, WAALC and ACAL. Cheryl 
believes adult literacy programs are a crucial part of the education picture and works toward a clearer perception of what 
makes them work well.

 C3	 Stories from the Field 
Louise Wignall, Wignall Consulting Services

Research carried out as part of the National Foundation Skills Strategy Project across 2013/14 found there is a broad range 
of practitioners delivering and supporting the development of language, literacy and numeracy and foundation skills across 
Australia. Each individual has a story to tell about how they got into this line of work and how they have developed their 
skills overtime and their aspirations for the future. The Stories from the Field activity is about providing practitioners with 
the opportunity to tell their story, listen to others and reflect on the journey. Come along and add your unique story to the 
mix!

Louise Wignall has worked in the education sector for the past 25 years as a teacher researcher, policy advisor and 
quality assurance manager with a specialisation in adult literacy and learning in the community, VET and the workplace. 
Her key interest is in ‘joining the dots’ between policy and practice to improve the quality of learning experiences. Louise 
has provided advice to a number of Commonwealth Departments over the past ten years on a number of key policy 
initiatives including the National Foundation Skills Strategy and has recently completed the Scoping for a Foundation Skills 
Professional Standards Framework as part of the national Foundation Skills Workforce Development Project.

 C4	 Your 24/7 Public Library – it’s free
Jane Jones and Joanna Andrew, State Library of Western Australia

Discover the amazing world of digital resources available for free from your public library – anytime, anywhere. Digital 
literacy is a key element of any adult literacy program so it is important that you have a sound knowledge of the freely 
available resources to support learners’ personal wellbeing and development. Jane and Joanna will take on you on a journey; 
show you e-books, audio books, popular magazines, encyclopaedias, photographs and easy to use reference materials for 
all ages. Update your internet search skills from the information experts as they show you how to be a ‘savvy surfer’. They 
explain how much more there is than Google out there. 

Jane Jones coordinates the development of adult literacy initiatives to support the Better Beginnings Family Literacy 
program, the information literacy and learning needs of State Library staff and the wider community. 

Joanna Andrew is the Community Liaison Librarian at the State Library of Western Australia. In this role, Joanna enjoys 
sharing the array of wonderful library services and resources that are available with the wider West Australian community 
by running tours, using creative library programming, establishing new partnerships and encouraging community 
engagement with the library.



112015 WAALC State Conference  GREAT EXPECTATIONS: literacy, the individual and the economy

C
block C      Day 2 FRIDAY 17th April abstracts

 Best of the West - Websites to Workbooks C5 

Whether you’ve been teaching CGEA for a long time or are new to the program. This session will take you on an inspirational 
journey show-casing current resources and activities being used in the classroom to engage students and create a dynamic 
learning environment. Come and discover more than you expected

Merinda (Mindy) Rickards is a lecturer in CGEA at Durack TAFE specialising in ‘At risk and disengaged Youth’. She provides 
specialist CAVSS for Children’s Services and also Coordinates LLN Student Assessment across campus.  She brings 18 years 
of classroom teaching experience to her current roles. Growing up in the Middle East has provided Mindy with a unique 
multicultural perspective on meeting student learning styles and needs.  Her family moved to the West 5 years ago with 
the goal of working in remote area communities and using think-outside-the-box strategies for engaging Aboriginal Youth.

n o t e s
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Location - WAALC annual state conference 2015

RESTAURANTS
1  Tasik – indonesian   63 Aberdeen Street, Northbridge

 6003  (08) 9228 1864

2  Viet Hoa Vietnamese   1, 349 William Street, Northbridge
 6003 (08) 9328 2127

3  Mela – Dosas are good   428 William Street, Northbridge
 6003   (08) 9227 7367

4  Il Padrino – Italian   94 Aberdeen Street, Northbridge
 6003  (08) 9227 9065

5  New Moon – Dim Sum   63 James Street, Northbridge 
 6003 (08) 9328 8720

PLACES OF INTEREST
1  State Theatre Centre of Western Australia 

 174-176 William Street

2  Perth Institute of Contemporary Arts 
 51 James Street

3  Art Gallery of Western Australia 
 Perth Cultural Centre Roe Street

4  Western Australian Museum  
 Perth Cultural Centre, James Street

5  State Library of Western Australia  
 25 Francis Street
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Call for Presentations
Resilience, Risk, Preservation:  the evolving world of adult literacies…
We seek relevant, current, informative and captivating sessions on issues and practices that relate to LLN in VET, ACE or 
industry.  We strongly encourage researchers, practitioners and providers to consider submitting an abstract.

In preparing their abstracts, presenters should keep in mind the themes of the conference:

n Resilience – effectively adapting and dealing with change for the  
existing and future workforce

n Risk – managing pressures resulting from Commonwealth and State government  
funding changes and meeting national & international LLN standards

n Preservation – acknowledging and building on achievements to date

More details: www.acal.edu.au/15conf/

24 – 25 SEPTEMBER 2015 
Join us in 
South Australia  
FOR THE  

2015 ACAL 
Conference 
AT THE 
Adelaide Zoo
Adult language, literacy and numeracy educators and 
learners need the resilience to adjust to the evolving 
economic, social and political climate. This means 
being bold, adaptable, flexible, courageous and 
willing to take risks.

A major risk for educators is the range of external 
pressures which threaten the continued provision of 
quality programs. The risk for learners is not reaching 
their full potential. For the preservation of quality 
programs all stakeholders must be influenced by 
current research, maintain professional standards, 
advocate, and engage learners in order for the sector 
to evolve and maintain relevance.


